Hostess Training Test #3

Name:_______________________________________________________

1.  What information do you need to get from a guest when placing a take-out order?

2.  How do you ring a take-out order into Micros?

1. A guest comes in to buy a $75 G.C. and pays with cash.  How would you ring it into Micros?

2. A guest comes in to pick up an order, and hands you a coupon and a credit card.  How would you close this check?

3. If a server’s work says: Cash $4.00

                                             -Tips Paid  $81.06

                                             Cash turn-in  $77.06


You would:  a. Collect $77.00


c.  Pay out $77.00



         b. Collect $78.00


d.  Pay out $78.00

6.  When the manager brings the beige box to the Front desk, what should you do?

7.  A server comes up to cash out and their work is in no particular order.  What should you do?

8.  When a server comes up to cash out, what are the two reports they should have?  What percentage of tips must be declared?  Whose signature do they need?

9. A G.C. is sold and paid for with cash.  What is the procedure?

10.  A G.C. is sold and the client pays with credit card.  What are the two ways to close this transaction?

11.  We accept personal checks.  True or False.  Explain.

12.  What are the three types of certificates accepted at Mario’s?

13.  How many covers should a server have at one time? How many tables?

